Guidance for Candidates and Personnel Committees
III.E. Service
III.E. 1. Department, college, and university service is recognized as important in considering a
candidate for promotion to either Associate or full Professor, as well as in reappointment and
the granting of tenure. The expectation for service increases as one moves up the ranks. While
candidates for tenure are expected to demonstrate a commitment to service, candidates for
Associate Professor should have an established record of service to the college community and/
or university. Candidates for full Professor should have established records of continuing and
increasingly significant service to the college and to the outside community.
III.E.2. It is recognized throughout the college that certain activities and committees take a
significant amount of time and energy and have a significant impact on the college community.
These may include, but are not limited to:










participation on the Faculty Senate and College Council (as department representative or
at-large)
at-large member of the FPC;
participation on the College Curriculum and Academic Standards Committee (UCASC)
and its subcommittees;
advising of student clubs;
Chairing of, and participation in, various ad hoc committees (such as Middle States)
college representation on the PSC-CUNY Research Foundation;
service as chair or college administrator;
leadership and participation in conferences, colloquia, and symposia held at the college
or the university: and
participation on the University Faculty Senate

III.E.3. Candidates should clearly document the nature of their service on the Form C, and
include it also in the self-evaluation narrative. Any published materials resulting from such
service, for which the candidate is responsible, may be included in the file.
III.E.4. The name of the chairperson of the committees on which the candidate has served
should be noted next to the name of the committee on the Form C. The department chair will be
responsible for contacting the chairs of those committees for comments on the candidate's
contribution. It is appropriate that this information be shared with the personnel committees at
each level of the process. Candidates are also encouraged to document their file with letters that
describe their service when extraordinary, such as letters of thanks from committee chairs or
program managers.
III.E.5. Service thus consists of not merely being a formal member of a committee, but will be
evaluated in terms of level of work involved, attendance, participation, and contribution.
III.E.6. A candidate may offer evidence of pertinent and significant community and public
service in support of reappointment. Evidence of such service may include, but not be limited to:



Service provided to community organizations with purposes broadly related to the
mission of the college and the areas of focus of the college's academic programs;
Service to professional organizations related to the candidate's discipline or area of
professional expertise;
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Providing public information and education through the news media;
Providing public education by appearing in public events, documentaries, and other
means of public information;
Service to the federal, state, and local government in special roles such as an advisor,
expert, mediator, or compliance monitor; and
Service as an elected or appointed public official or as a governance board member for an
independent organization, provided that the service can be rendered in a manner that
complies with applicable CUNY regulations.
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